
VIRTUAL ACCOUNT PAYMENT TUTORIAL 
 

PAYMENT THROUGH BNI CHANNEL 

A. Payment through BNI Branch Office 
 

Cash deposit 

1. Customer fills out the account deposit form: 

 
Procedure for filling out Account Deposit form: 

1) Choose cash deposit 

2) Write down the nominal for the deposit 

3) Fill out account's owner name and virtual account 
(BNI first 5 digit code 86580 + Voucher Code) 

4) Write down the name and signature of depositor 

2. Customer goes to the counter teller to deposit the cash along with completed account deposit form 

 
Transfer 

1. Pelanggan mengisi formulir pemindahbukuan rekening : 

 
Procedure for filling out Transfer form: 

1) Fill out the date of transaction 

2) Write down Recipient's Name (Virtual Account owner's name), Virtual Account number and branch name 
(BNI Bank), the account's manager, along with the amount of cash to be transferred, follow by the spell 
out 

3) Write down the name and account number of the depositor and the BNI Branch that opened the account 

 

2. Customer goes to the counter teller to deliver the completed transfer form and does the transaction



B. Payment through BNI ATM 

1. Insert your card 

 
 

3. Enter your ATM pin 

 
 

5. Choose “Transfer” 

 
 

7. Choose “To BNI Account” 

 
2. Choose language 

 
 

4. Choose “Other Menu” (Menu Lainnya) 

 
 

6. Choose “Saving Account” (Rekening Tabungan) 

 

8. Input virtual account number (BNI first 
5 digit code 86580 + Voucher Code) 

 

 



9. Input transfer nominal 

 
 

11. Transaction is finished 

 
 

C. Payment through SMS Banking 

1. Launch SMS Banking BNI Application 

 
 
 
 
 
 
 

3. Input  Virtual Account number and Transfer nominal 

10. Confirm transfer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Choose Transfer 

 
 

4. Choose “Yes” and then “Send” 

 



5. Reply sms with  2&6 pin digit 6. Transaction is finished 

  
 
 

You can also directly type the sms and send to 3346 with 
the format as follows: 

TRF[SPACE] BNI VA NUMBER [SPASI] NOMINAL 

As in the following example: 
 

 

 
D. Payment through Internet Banking 

1. Go to the website https://ibank.bni.co.id choose 
language, and then click 'Enter' (Masuk)  

2. Input User ID and Password 

 

https://ibank.bni.co.id/


 
 

3. Choose “TRANSFER”, and then choose “ADD NEW 
FAVORITE ACCOUNT" (TAMBAH REKENING 
FAVORIT). If you're using desktop, to add account you 
shall choose "Transaction" menu and then "Manage 
Recipient Account" (Atur Rekening Tujuan), then "Add 
Recipient Account" (Tambah Rekening Tujuan) 

 
 

4. Input name and VA number 

(BNI first 5 digit code 86580 + Voucher Code) 

 

 
 

5. Input Token Authentication Code 6. Recipient account is added 



7. Return to “TRANSFER” menu. Choose "TRANSFER 
BETWEEN BNI ACCOUNTS”, and then select the 
recipient account. 

 
 

9. Transfer is finished. 
 

 
E. Payment through Mobile Banking 

1. Launch BNI Mobile Banking Application 
and input user ID and password\

8. Choose Debit Account and type the 
nominal, then input the Authentication 
Code. 

 
 
 
 

2. Choose Transfer 

 



3. Choose “Between BNI Accounts” and then “Input 
New Account” 

 
 

5. Confirm transaction and input password. 
Transaction is finished. 

4. Input Debit Account number and Recipient Account 

(BNI first 5 digit code 86580 + Voucher Code) 
 

 

 


